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YBaxaemble CTyaeHTbI!

JaHHas pabouas TeTpagb IIOMOXKET BaM IIPUMMEHUTh ITOAy4YeHHbIe Ha Kypce 3HaHMs
K peaAbHbIM >KU3HEHHBIM CHUTyallusIM. ODTOT MHCTPyMeHT Oyaer paOoraTrh
IIpaBUABHO TOABKO B TOM cAydae, eCAM BBl 3all0AHUTEe pabodylo TeTpadb AMYHO Ha
OCHOBe Balllero COOCTBEHHOI'O OIIbITa U YMO3aKAIOUEeHNIA.

B Vuusepcurere MITMO gelicTByeT moAUTHKa ITIOAHOV HETePIIMMOCTHU K IlAaruary.
ITaarmaTom sIBAsIeTCs, B TOM 4MCAe:
IIONBITKA BBIAATh TEKCT M3 OTKPBITBIX ICTOYHUKOB (IIedaTHble u3Aanus, Vnrepner
1 T.A.) 3a Ballly COOCTBEHHYIO padoTy;
JICII0Ab30BaHMe UTaT U 3aMMCTBOBaHMIA Oe3 CChLAKM Ha MICTOYHUK;
JICII0AB30BaHMe TeKCTa, CO3JaHHOTO APYTMM 4YeAOBeKOM (HaIllpuMep, BallllM
OAHOIPYIIITHUKOM) 104, COOCTBEHHBIM MIMEHEM.

[Iaarnar:
CYIIeCTBeHHO OTpaHNYMBaeT Ballle pPa3BUTHE;
CII0COOeH HaHeCT! HelOIIPaBMMBIN BpeJ, Balllell pelryTaln;
oneHnBaerca B Poccuiickonn Pegepanuy  Kak IIpOTUBOIIPaBHOe  JesHIUe,
CIIOCODOHOE ITOBAeYb 3a COOO0J Mepbl OTBETCTBEHHOCT.*
Ecanm Bac moiimMaloT Ha marmaTe B AI0OOM U3 BalllMX 3aJaHMii, TO OT4eT O
naarnare Oyaer mepegan B CryaeHdeckmit  opuc A4 IIOCAeAYIOIINX
AVICUMIIAVHAPHBIX B3BICKAHMIA, BIIAOTh A0 OTYMCACHMS U3 By3a.

JKesaem ycrienrHOro ocBoeHms Kypca I MTHT€ peCHBIX OTKPBITII!
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Camoanarnoctuka: Kakoii st KoOMaHAHBI UTPOK? .L

3aaanme:

Orenyrre Barll ypoBeHb BAaJeHIs HABBIKOM / PasBUTIASL KOMITETEHITVI I10 4-X OaAABHOI IIKaJe,
rde 1 — HaBBIK COBCEM He pasBUT, 2 — HAaBbIK Pa3BUT, HO HEAOCTATOUHO, 3 — HEIL10XO BAAAeIO
HaBBIKOM, 4 — B/aJel0 HaBbIKOM OYeHb XOPOIIIO.

PaccrapsTe mpuoputeT MeXAy TeMy KOMIIETEHIVIMY, KOTOpble Bbl OBl XOTeAM Ppa3BUTE,
oroopakas 910 OykBamu ABC, rae A — Hauspiciit npuoputet, B — cpearmmit, C — Huskmii

HPVIOPUTET.
Mow nipropuTeTBhITIO
q Mori ypoBeHb BaageHVIsI | Pa3BUIVIIO HABBIKOB
aBbIK (1-coBcem He Baagero, 4 — ( A — HauBBICITINIA
BAaJel0 O4eHb XOPOIIIO) npuopuret, B — cpeanmii, C -

HI3KII IIPUOPUTET)

Mosmpra o cumre O0®O | ®OO0
u caabbie CTOPOHBI

o spen pasom caoamnt | O O @ O ® 00

reymmann O®O0O0 ® 00

y (@
espmamenoas | 000 @ | 0@O

0
EIS:IE;II:IIII;IIOO O3Ha4alO CBON AMNYHbIE O O O O Q Q Q

Obaagaro amaepckumMy KayecTBaMm O O Q O O O O

YMelo ctaBUTh meam m AOCTUraTb nx O O O O O O O

YMer1o Opatb Ha ceOs1 OTBETCTBEHHOCTb O O O O O O O

YMelo naaHUpoOBaTh CBOIO PaboTy O O O O O O O




Hasbix

Moi1 ypoBeHb BaaAeHVIsT
(1- coBcem He BaaA€eIO, 4 —
BAa/el0 O4eHb XOPOIIIO)

Mowu ripyopyrersl 110
PasBIIVIIO HABbIKOB
(A — HaUBBICITINIA
nipuopureT, B — cpeanamii, C -
HIV3KUI IIPVIOPUTET)

YMero pacripeaeasTs padoTy
BHYTPY KOMaHABI

OO0 0O®

® 00

YMero ycranaBAmuBaTh
AOBEpUTEAbHbIe OTHOIIEHN: B
KOMaHJe

O00®

®0O0

YMmero caymiaTthb CO6eCeAHI/IKa

O0O00®

®00

YMero conepe>xuBaTh ApyTIUM
AI0AAM

OO0 ®O

®@00

YMeI10 BOOAYIIeBAATH APYTUX
A104e11 Ha paboTy

O00®

® 00

YMero npeoOpa3oBLIBaTh
KpUTHYecKUe 3aMedaHns B popmy
KOHCTPYKTUBHOI OOpaTHOI CBs3!

O00®

®00

3Halo, KaK paspemniarb KOHPANKTHbIE
CUTYal ViV KOHCTPYKTUBHO

O00®

®@0O0

YMer0 BecTu neperoBopbl

O00@®

® 00

PasButne xaxumx TpexX HaBbIKOB SBASIETCI A5 BaC Hanbo.aee IIPUMOPUTETHBIM 1 HO‘IQMY?

HaTVICKOM APYIUX

X2aasaHOKpOBHe , TaK Kak Be3Je , I4e eCTb AeHbIY, HY>KHO CTOATb Ha CBOEM M He A0MaThCs M0/

OCTaA0Ch, 1 He OTAOXHYA TOAKOM)

IlepecraTh OTBA€KaThCs U YETKO pasAeAsdTh OTAbIX 1 paboTy( Koraa Bo Bpems nayuenns
OTB/€eKaelllbCs IIOCTOSIHHO Ha TeAeOH, U B UTOTe He BBIy4lLA HIYeTo, U BpeMsI Ha OTABIX He

JKM3HU

HEPECTaTI) BOCIIPMIHMATh HeyAa4dy VAN YTO 9€TO-TO HE YMEEIb KakK ITIOpa’keHne 1 KOHeI]




3agaHvLT:

I'Tporiaure tect P. beaGuHa (B
3aIMILITe CBOY Pe3yABTaThI C OalaMIL.

Peaavzarop
Koopaymarop
DopmMmpoBaTeab
I'eneparop naei
Nccaeaosarean pecypcos
AnaanTmk

Auvmaomar

3aBepunireab

Kaxue Barm a4Be Ka1oueBble poan?

10

17

10

11

10

Koopaunarop

AHaauTnK

Kaxnte crapHbIe KauecTsa POAeil y Bac IIPVICY TCTBYIOT?

B TeMe 2) Ha OIlpejeAeHyie BallliX KOMaHAHBIX POAel I

)
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-
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CHOKOI?IHI)II?I, YBepeHHbIIZ, TaAaHTAUBBIN yiIpaBA€HeL, pacCIIO3HAIOT MHAVIBUIAYaAbHbBIE
CIIOCOOHOCTY YA€HOB KOMaHABbI, paciipeaease€T 3a4a4ll BHyTPU KOMaHAbI

Kaxute gorrycrimble ca1abble KayecTsa MOKeTe y ceOst OTMETUTh?

HeAOCTaTOqHO OTAbIXaTh, OT YEro I10Ay4JaeTcs Ieperopanne => HILKe BCIDCIDEKTI/IBHOCTI)



http://softskills.itmo.ru/m/course/view.php?id=10

Kaky1o paboTy BbI BLITIOAHSIETe Ay4Ille BCero?

AHaAI/IS, pacipeaeaenne 06}13aHHOCTeI7I, I'IY6/H/I‘{HOG BBICTYIIA€HNE

Kaxkast paGoTa He TOAXOANT BaM MICXOASI U3 BaIIVIX KOMaHAHBIX POA€Ii?

XOPOILINI CAyIIaTeAb

B Kkakmx >KU3HEHHBIX CUTyalVUIX IIPOsB/ASIOTCT CIABHBIE U caabp1e CTOPOHBI  BalllVix

KAIOYEBbIX poJeit?
CuabHbIe CTOPOHBI Caabble CTOPOHBI
[TpoABUTh MHUIIMATUBY, TPOOUTHCS CayuaitHO KOMY-TO
rae-amndo HaBpeANTH/O0MAETH
ZKvsHeHHbIe UTyary, B JKvBHeHHbIe ciTyarpmy, B
KomangHasipoab | KOTOPBIX IIPOSIBASIETCS CVABHAST KOTOPBIX TIPOSIBASIETCS
SAL Rl Tp Dl OrpaHVYeHIe POVt
KOOPAI/IHaTOp Pacnpezl,eAeHI/Ie 3aJa4 Ha BCIO MoxHo HaBpeAUTDb APYTUM
KOMaHAY 6e35MOIIOHAaABHBIM ITI0AX0A0M
AHaaNTUK CocraBaeHne naaHa AeICTBUI Koraa Hy>XHO IIpOSIBUTS
AVAEPCTBO
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Pedaexcust mo teme “OcCHOBBI KOMaHAHONM pabOTBI” T
[]
Il eab: ocMbicaeHyIe 1 IIpYIMEHEHVIE TIOAYIEHHBIX 3HAHII B PA3AVMHBIX Chepax SKISHIL /\7//3

VIHCTpYKIWAST: mogymaiite ¥ aITiIITe 3HAIMMble A/51 BaC BHIBOABI TIO Pe3yAbTaTaM AQHHOIT TeMsL. B
II€PBOVi KOAOHKE - 3HAIO - OIMIIINTE TeOPETUYECKVe Te3VChl, KOTOpble CraaAu AAs BaC HOBBIMU U
BaKHBIMIL; BO BTOPOJ KOAOHKE - YMeIO - OIMIIINTe yYMeHIsl, KOTOpble Bbl IPUOOpeAr U TOTOBBI
NIPVYIMEHSTh B KV3HI; B TPEThENl KOAOHKE - XO4y - ITOCTaBbTe LA II0 OCBOEHIIO HOBBIX 3HAHMII U
OTpabOTKe YMeHII, CBSI3aHHbBIX C AQHHOV TEMOIA.

Kak IpaBNUABHO B3aMMOﬂ,€I7[CTBOBaTb C pe6}ITaMI/I B

KOMaHAae
3Haro A

(4TO 51 y3HaA?)

Oprann3osniBaTh I11aH paOOTHI B TPYIIIIe

Ymero
(ueMy s HayumAacs?)

Bcé , uTo eme He Hayunacs AeaaTh

Xouy
(4TO emye 51 XO4y OCBOUTL?)

B noBceaHeBHOI XM3HU

ITpnmenio
(rae s IpUMEHIO 9TU
3HAHUSI?)




ITocranoBka OTKPBITBIX BOIIPOCOB

Ilepea BbITIOAHEHVIEM 3aJaHVISI BEPHUTECh K TEOPETMYECKOMY MaTepuady O IIpaBiAax ITOCTAaHOBKIA
OTKPBITBIX BOIIPOCOB. YUUTBIBAsI PEKOMEHAALIV, COCTABBTE CBOV BOITPOCHI APYTOMY Y€AOBEKY I10 Barliemy
AVIMHOMY KEICY.

3aaaHue: BaioMHITe 11 KPATKO OIMIIINTE CUTYALIVIO, TAE BbI ObLAV HE COBCEM AOBOABHBI ITOBEACHIIEM
APYTOIO YeA0BeKa, WAV CUTYalliO, B KOTOPOJ y BaCc BOBHMKAIOT pa3HOIAAcsl C APYIVIM 4eJOBEKOM.
Cocraspre o1 5 20 10 BOITPOCOB HTOMY 4eA0BeKY I10 AaHHOM cuTyarui. I IpoBepbTe BOITPOCHI € IIOMOIIIBIO
YeK-AVICTa:

. IIpucyrcrBue
Kpurepnit prcy
Kpurepusi
MOI?I BOHpOC SABASIETCS OTKpI)ITI)IM, Ha Hero HeAb3sI OTBETUTH O

OAHOCAOXHO “aa [ Her”

B moem BOIIpOCE OTCYTCTBYEeT HaM€peHI€ KPUTUKOBATh 1AV
OCy>KA4aThb APYyToOro 4e410BEKa

Ecau Obl 51 0OTBe4aa Ha ®TOT BOIIPOC, Y MeH:sI Obl BO3HUKAO
KeJaHMe OTBeTUTDh Ha HeTO pa3BepHYTO

Moi1 Boripoc oTpa’kaeT Moe >KeAaHMe y3HaTh TOUKY 3peHIs
APYTOIO 4ea0BeKa

Mo BOITPOC HE JBAJETCA PUTOPNUIECKVIM

B Mo BOIIPOC He 3aA0KeH OTBET Ha Hero, B HeM HeT Moen
OLIeHKM CUTyalu

OO0 10 |0

a ?_\

g
N Gy

a) 47
¥ 2!

~




Curryarprs:

Komanga BrIcTyIIasa c MaTepraaoM B KOHKYpCe, y Ka’KAOI'0 yJacTHMKa Oblaa cBOsI poab .Jpyr
0I103/a/ Ha Ba’KHOe MepOIplsTIIie Ha KOTOpOe HeAb3sl ObLA0 HIKaK OIla3AblBaTh, ObLA
IpeaynpesXAeH MHOTO pa3, YTO TyJa Olla3AblBaTh HUKAK HeAb3s. VI3-3a TOro oH He mpuHec
CBOJI MaTepraA K BBICTYIIA€HUIO ¥ KOMaHAa IIPOBaAnAach

Borpocsr:

ITouemy THI O1IO3 4247

UYro Ham Temepsb AeaaTb?

Mo>kHO Au Ha TeOsI BOOOIIIe 110AaraTbcs?

Kak 3araaaumib cBoIo BUHY?

YTO THI CKazKeIlb APYTUIM y49aCTHMKaM KOME:IH,ZI,I)I?
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HeTBOpKyHr

HeTBOpKuHT - 9TO MHCTPyMeHT, KOTOpPbIII HaM IIOMOTraeT B AocTibkeHum Iiedeir. OAMH M3 caMbIX
CAO>KHBIX DTAIIOB B HETBOPKIHTE - 5TO Ha4aTh AVaA0T C HE3HAKOMBIM 9eA0BeKOM. /1151 TOTO, YTOObI HOBOE
3HAKOMCTBO OBLIO Jerde 3aBecTyi, HeOOXOAVIMO IIpodyMaTth camollpeseHTarno. Ona AoakHa OBITH
KOPOTKasI 1 sIpKast, ITOOBI 4eA0BeK, C KOTOPBIM BBl 3HAKOMUTeCh, Cpa3y IOHsLA, YeM BbI 3aHIMaeTech 1 4eM
MoO>KeTe OBITh ITOAE3HbI APYT APYTY.

3aaaHusI:

CocraBbTe CBOIO BUBUTHYIO KapTOUKY - HeOOABIIYIO pedb Ha 1 MyHyTy. YKaskure B Helt
caMyI0 BasKHYIO MH(pOPMaLIO O cede.

/o0pbrlit AeHb, gaMbl U rocniaga! Mens soByT Aptéwm, 1 crygent HY MITMO,
oOyualoch Ha (pakyabTeTe HellpoTexHoA0IMII 1 TPOrpaMMMPOBaHILL. 3aHNMAACS
ymry 10 aet, 2106410 $pyr604a. Caaa KemMOpuaxcknii 9Kk3aMeH 10 aHIAUICKOMY
SI3BIKY, ITIOATBEP>KAAIOIINII MOe BAaJdeHne Ha ypoBHe B2 B 15 aet. Baaaero
HaBbIKaMI (poTOIIONA , MOHTaXKa I HECKOABKIX A3BIKOB IPOTPpaMMIPOBaHISL.
OTBeTCTBeHHBIN 11 OPraHM30BaHHBII.

Baranupyiire  2-3 MEpPOIPHATIS, Ha KOTOPBIX BBl CMOXKETE VICIIOAB30BaTh  CBOIO
CaMOITpe3eHTaLIO ¥ 3aBeCTV HOBbIe IPOQeccrOHaAbHbIe 3HAKOMCTBa.

CobeceaoBaHne Ha CTaXKUPOKY

ITpodeccronaabnslit popym

®puaanc 6upxa
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OOpaTHast CBsI3b

OOpatHast CBsA3b, KOTOPYIO MBI €XKeJAHEBHO IIOAydaeM, STO MOIIHBI MHCTPYMEHT CaMOPa3BUTILL
[Toayaus OT3bIB O Halllell pabOTe, MBI MOXKEM CAeAaTh BBIBOABL, CKOPPEeKTMPOBaTh CBOM AEVICTBILI U B
UTOTe TIOBBICUTH CBOIO (pPeKTMBHOCTh. OdeHb BaKHO yMeTh IPUHMMAaTh M aHaAM3MPOBaTh OOPATHYIO
CBsA3b, YTOOBI OHa HpyHocuaa Bam moapsy. OcoOeHHO 5TO KacaeTcsl KPUTHKM, CAOB, KOTOpble Ham
KaKyTCs HeCIIpaBeAAVIBBIMIAL

3aaamue: scrioMHuTe 00paTHYIO CBsA3b (C COAePrKaHNeM KPUTHKI), KOTOPYIO Bbl HeJaBHO IIOAYYIAV OT
KOTo-A100 (HaItpuMep, OT IIperiodaBatesl, KOAATY, PyKOBOAUTeAs], OAHOTPYIIITHIKA, ApyTa 1 T.A.).

KpaTKO ormmmre CUuTyanuio, 1o KOTOpOI7I BbI IIOAY4INAVL o6paTHon CB3b:

Caeaats BBIITYCKHOM POAMK AAsl IIKOABL S cAeaaa ero cAUIIKOM "cOBpeMeHHBIM" C

BI3yaAbHBIM D(PPeKTaMI U MHTepeCHbIM OpOpMAeHIeM. YUnTeab He OLleHA, TaK
KaK OH XOTeA IIPOCTOM POAUK , CO CMEHOI KapTUHOK 1104, MY3BIKY, BMECTO
KIMHOIITHOTO popMarTa.

O KaKMx CBOVIX CABHBIX CT OpOHaX/ IIPpaBIABHBIX AGIZCTBI/I}D( BbI YC/BIIIIAAN B O6paTHOI7I CBsI31
V1 KaK11e 9yBCTBa VICIIbITaAIL:

CunabHple croponsl: TBoOpuecknii moAxoa, OpUrnHaAbHas UAesl, KaueCTBeHHas
pabora, orepaTuBHasl.

Caabple CTOPOHBL: He TO YTO XOTeA IpelojaBaTeas.
Uyscrsa: YyBcTBOBaA , 4TO NIpenogasaTteasb 3acTpsa Bo speMena CCCP n ne 3naer

A rtm A rAvTrev war ArmAaT 2 admrmar mvr mam TDaseaes -~

o A A v m e v —rr o mv v am Al e v ——a——

UYro, 110 MHEHIIO YeA0BeKa, KOTOPBIII Jal OOPaTHYIO CBsI3b, BbI CAeAaAV HEITPaBILABHO/ITO, ITO
€TI0 MHEHMIO, CAeAyeT VICIIPABUTD:

He ITI0ITadaeT I10J, eé IpeacraBAeHII BIiA€OpOAlKa , I1 I1epegeaaTb TakK , KaK OHa
xo4uert

Ecam BBI ucripasure B OyAyIlieM CBOM AEVICTBMS, KaKyie IIO3UTVBHbIE M3MEHeHIIs], Ha Balll
B3I 514, MOTYT IIPOM30ITI B paOOTe 11 AVIHOV >KUZHIA:

B aanHOM cuTyanym s O He MCIIPaBNA, TaK Kak He COrAaIlyCh BBHIITOAHATD
TBOpPYECKyIO paboTy Oe3 TBOpUecKoi CBOOOAbI




5. B110200HBIX cUTyarsix B OyAyIIieM, 9TO BBI CAeAaeTe IO-APyroMy:

3apanee 10 pa3 npeayrpexy,4Tto geaaio Tak, KaK CdMTaiO Hy>KHBIM, A100 Torja
IIMCcaTh ITOAHBIN I1AaH U OIIMCAHMS 3aaHMs, YTOOI cAeaaThb 1 B 1 Kak XOTAT

FEEDBA
i

CK
\
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Pedaexcust o teme “KoMmyHukarmm B KoMaHae” T
[]
ITeab: ocmbicaerye 1 ripyMeHe e TI0AyYeHHBIX 3HAHNIT B PA3AVIMHBIX Chepax SKVZHIL /\7//3

]/[HCprKI_u/ISI: IoAyMaliTe 1 3alyIITe 3HadVMBble 4151 BaC BBIBOABI IO pe3yAbTaTaM JaHHOM TeMbl. B
IIepBOVI KOAOHKE - 3HAIO - OIMIITEe TeOPeTMYeCKNe Te3VChl, KOTOphble Craau AAs BaC HOBBIMU WU
Ba’KHBIMIL; BO BTOpPOIl KOAOHKE - yMeIO - OMMIINTe yMeHIs, KOTOpble BBl IpUOOpeAr 1 TOTOBBI
IPUMEHSTh B JKU3HIL, B TPeThell KOAOHKe - XO4y - IIOCTaBbTe lleAM I10 OCBOEHMIO HOBBIX 3HAHUIA U
OTpabOTKe YMeHII, CBsI3aHHbBIX C AQHHOV TEMOIA

Kax mpasnasHO gaBaTh Ppuabex A1045IM

3Haro
(4TO 51 y3HaA?)

KOppeKTHO KpUTUKOBATh

YmMmero
(ueMy s Hayumacs?)

YAy‘II_HI/ITb HaBBIKI CBOI

Xouy
(4TO e1ye 51 XO4y OCBOUTH?)

B y‘-Ie6HI)IX IIpoeKTax
ITpnmenio
(rae s NpUMEHIO BT
3HAHU:I?)




IHeaemmoaaraamue mo meroanke SMART

Cdopmyanpyitre Tpyu MHAVBUAYyaAbHBIe 1iean 110 TexHrke SMART.
I TposepbTe Bal 1AM I10 YeK-AVICTY:

Mos neap KOHKpeTHa. 4l yeTKo omucaa, 4ero xo4y AOCTUTHYTh, B MOE
S ¢popmyanposke HeT aOCTPaKTHEIX cA0B. Mosl 11eAb Hammcala Ipo MeH:s 1
MOU AeVICTBUSL.

A MOTY USMEPUTD AOCTVPKEHNE MOE€I 11eAu C ITOMOIIBIO KOHKPETHBIX
Kpurepues. B neAan IIpoIircal Ka4yeCTBEHHBIN 1 KOAMYECTBEHHBIN
ITIO0Ka3aTeAab LIeAll.

Iean g0CcTMXK1MMa 3a TOT CPOK, KOTOPBIN s 0DO3HAUMA.

Heﬂb AAs1 BaC aKTyadbHa 1 3Ha49VIMa. Lle/lb COOTHOCUTCS C APYITIMU
MOUMMUI LTeASIMIN.

== (> | Z
OO0 O | O

L[e/lb OIrpaHINM4€Ha 110 BpeMEHI.

ITeab Nel:

Haritu cta>xupoBKy 10 criermaabHOCTU 40 KOHIIa 2022 roaa.

Ieab No2:

BoccTraHnoBuTh u yAYy49IIUTb 3HAHWSI QHTAMIICKOTO SI3bIKa A0 KOHIIa yqe6bl B YHHMBEPCUTETE

IHean No3:

Hayunrscs mucats OOTOB A0 A€Ta




Texunka «<HHO»

Ieab: nonmmvarme n rpumeHeHne TexHrku “HenacuancrsenHoe obrenne” M. PosenOepra (aaaee -

HHO).

Vuacrpykimist:

BriGepure cuTyarimo, B KOTOPOI BBl PETyASPHO CphIBaeTeCh Ha HEIPVIITHBIA AAS CAMOIO CeOsI
cr1ocod oOIeHNs1 (OOBUHSIeTe ApyTa, Pa3ApaskeHHO pasroBaplBaeTe C pOAUTeAsIMH, BbITOBapyBaeTe
CBOM OOVABI AIOOMIMOMY I T. 4.) - 3alIUIIIATe CUTYalIIO B MecTe A/ 3aIlVCH.

[IpoaHaamsupyiite STy CUTyal[uiO, VICIIOAB3Ysl IIpaBlla HEHACUABCTBEHHOV KOMMYHVIKAIVL,
T110C2e/0BaTeAbHO OOAYMBIBAsS 1 3AIIOAHSII TaOANIYY - HAOAIOAEHIe, IyBCTBa APYIOIO, UyBCTBA MOV,

HOTPeOHOCTY U IIPOCk0a.

IToripoOyiiTe TEXHMKY HEHaCILALCTBEHHOV KOMMYHIKALIV B OOIIeHN ¢ OAM3KIMY, HaDAIOAATITe 3a
co0OI1 11 3a TeM, KaKoe yCILAVIe AQeTCsT BaM CAOKHee BCero.

Bamr apyr nepmoaudeckm gaeT BaM HeNpOIIEHHbIe
CI/ITyaI_H/ISI coseThl. VI BOT cHOBa OH Haya/A BaM paccKa3blBaTh, 4eM
BBI AOAKHBI IIUTAThCS U KaKyie KHUTY YUTaTh.
Camra, ThI MHe TOBOPHMIIb O TOM, KaK s AOAXKeH
HabGaoaenne IUTAThCS U UYTO YUTATh.

(ommIIMTe CUTyaIIUIo OE3011eHOUHO)

YyscTBa Apyroro
(OHI/IH_U/ITe BO3MO>KHbBIE€ 9yBCTBa
IapTHepa I10 OOIIEeHUIO)

1 ToHMMaIO, 4TO THI XOUeIllb, YTOOHI 51 ObIA 340POBLIM U
MoOT ¢ TOOOI1 0OCYAUTDH BaKHbIe AAs1 TeOs1 TeMBI.

Momn uyscTBa
(onmmmTe CBOM 9yBCTBA 11 ®MOILIVIN)

41 3A10Ch U UICITBITHIBAIO pazapa’keHue.

IloTpeOGHOCTHI
(ormuTe OTPeOHOCTb, KOTOpast CTOUT
3a ®TUMU 9yBCTBaMM)

! 3410Ch, IIOTOMY YTO MHE€ XO4e€TCiA IIpVMHMMAaTh
peiieHn:sa B CBOEell >KM3HUM CaMOCTOATEABHO U He
9yBCTBOBATh A4aBAC€HISI OT OAMBKIUX

IIpocnOa
(cpopMyanpyiiTe KOHKPETHYIO

11pocs0y)

Iloxxaayiicra, ecam Thl XO4ellb MHE  YTO-TO
IIpeAA0XUTh, (POPMYyAUPYIL BTO B KauyecTBe BOIIPOCOB
VAV ITPEAAOKEHUIA.
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Bama curyanyst:

Curyanus

Poaurteau roBopsT oCTynaTh Ha 40KTOpa I10cAe
IIIKOABL, T KaK KaK UM "'Buagee"”

HabGaroaenmne
(onmImTe CUTyauunio 0e3011eHOYHO)

PoauTeAn canTaioT, 4TO OHU BCE 3HAIOT, IIODTOMY
IIBITAIOTCS BBIOpaTh MecTO yueObl 3a peOeHKa

YyscTBa Apyroro
(OHI/IH_U/ITG BO3MO>KHbBIE 9yBCTBa
IapTHepa 10 OOILIEeHUIO)

Poaurean cumraroT, 4TO OHM CTapllle U OIbITHee,
II09TOMY UM "BUAHee" KyJa Hy>KHO IIOCTyIaTb peOeHKY
VUUTHCSI

Mowm uyscTBa
(onmImTe CBOM YyBCTBa ¥ DMOIININ)

PebeHKy He IPUATHO, TaK KaK eMy He HPaBUTCs
MeJMIIVHA ¥ OH XO4eT caM BBIOMpaTh Ipodeccuio

IloTpeOHOCTI
(onmmuTe MOTPeOHOCTH, KOTOPAsk CTOUT
3a STUMU 9yBCTBAMM)

PebGenok xouet nsydarpb TO , 4HTO éMy UHTepeCHO

IIpocbba
(cpopmyanpyiiTe KOHKPETHYIO
11pocn0y)

PeGenoxk : "/l ycapimaa Banty o3mIjuio, HO MOsI Ayllla
AXKUT K aifTii, IO9TOMY IlepecTaHbTe AaBUTh Ha MeHs
C MeJ0M, IToKaayiicra”

HpI/IMeH}I}I TEXHUKY B pea/lI)HOﬁ cuTyauuy, 3almimnnre, 4YTO M3 IIPpUBEAEHHBIX DTallOB
I10Ay4aeTcs CAO0>KHee BCETO, HOAYMaﬁITe, KaK MO>KHO ITpeo404€Thb 9Ty TPYAHOCTD.

Bce »Tamnsr IIOAy4aroTcs A4€TKO




Yopaxnenne «@axrol u VIHTepriperarym»

IMeab: nayunrsest aHaAM3MpoOBaTH CBOM DMOIMM B XOAE KOMMYHIKAIM, OOBEKTVBHO OLIEHVBATH
CUTyalyy, KOTOPbIe ITPOVICXOAAT B >KVI3HM, ITOHMMAaTh IPWYMHBI BOHMKHOBEHVISI SMOLIMIA U YMeTh
HaxOAMUTb KOHCTPYKTVMBHbIE Bap/aHThI YA0BAETBOPEHIS CBOVIX IIOTPeOHOCTel.

]/[HCprKI_II/ISI: BCIIOMHUTe 2 CUTyalyu (Keyica), B KOTOPBIX BbI VICIIBITBIBAAV HeTaTUBHbBIE DMOLIVI B
oOIIeHIM ¢ Apyrumu A10ApMu. I IpoanaansypyiiTe 1X € IIOMOIIBIO TaOAMITBL.

ITPUMEP:
daxT Mo apyr packputukosaa Moe $GOTO B MHCTarpaMMe.
(kpaTkoe Oe30I1eHOYHOe OIlVICaHIe
COOBITIAS)

BMO]'_H/II/I " SMOIIMOHAAbHAasl
peaxImis
(4TO 5 IOYYBCTBOBAA U KaK
oTpearnpoBal Ha CUTyallIO?)

Jl mcnpiTaa THeB U pasapakenue. J Hudyero emy He
cKasaa, IPOra0TuA o0uAy.

VnTepriperanmsa Sl MCIIBITaA THEB, TIOTOMY YTO AyMaa, YTO MOU APYT
(IpyuMHa SMOIMM / PMOI[MOHAAbHas | MEHs He yBaXkaeT, pas I103BOAseT cebe Takme 34ble
peaxiyi) KOMMEHTapUN.
IloTpeOHOCTD He O6baa yaoBaeTBOpeHAa MOsI IOTPeOHOCTH B
(Kakas moTpeOHOCTb CTOUT 3a 9TON | YBaKCHIIL.
sMoIeNn?)
AencrBus [ToroBoputh € ApyroMm, paccka3aTtb €My O CBOUX

(Kak 51 MOTY yA0BAETBOPUTD BTY
norpedHocTs? UTo cTonT caeaartn?
Kax 0003HaunTh 5Ty NOTPEOHOCTD 4451
APYTOIO 4ea0BeKa?)

DMOLIMIX, O CBA3M €ro pe3KUX 3aMedyaHUll C
orcyrcTtBueM ysaxkeHus. Ilompocuts ero ObITh Ooaee
aKKypaTHBIM B BHIOOpe CAOB, a Aydllle CIIpalluBaTh
paspeleHns 4aTb MHe OOpaTHYIO CBS3b.

—
.

:
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Keric Nol

dakT
(kpaTKOe He3011eHOYHOe OIVICaHIIe
COOBITIISN)

Tosapui mo GpyTd60AbHON KOMaHAe PacKpUTUKOBaA
MOIO UTPY I1OCA€ MaT4a, HeCMOTPsI Ha TO , 4TO CaM
MPUBE3(A0ITYyCTIA OMINOKY, IPUBEAIIYIO K
IIPOIIYIIIEeHHOMY T04Y)2 ToAa.

DMOIMM M1 SMOIIMOHAAbHAasI

peaxuyist
(4TO 51 IOUYBCTBOBAA M KaK
OoTpearnpoBa/ Ha CUTyalIo?)

“l ucripiTaa THeB U pa3jpa’keHre, HO HU4ero He ckazaa
eMy, YTOOBI He pa3BMBaTh KOHPAUKT U He IOPTUTH
KOMAaHAHBIN AyX

Nnreprperanmsa
(mpuunHa sMoUNN / DMOLUMOHAABHAS
peaxiyist)

S ucnobiTaa IT'HeB, IIOTOMY 49TO TOBapII Hadaa
repexkaaAabiBaTb OTBETCTBEHHOCTD C ceOs1 Ha APyTuXx

IloTpeOGHOCTD
(Kaxast moTpebHOCTD CTOUT 3a DTOM
HMOLIMeNn?)

He 0O51aa YAOBAETBOPEHA HOTpe6HOCTI) B YBa’K€HIU

AevicTBus
(Kax 51 MOTy yA0BA€TBOPUTD BTY
norpedHocTh? UTO cTOUT cAeaats?
Kax 0603HaunTh 9Ty IOTPEOHOCTD
AAsl APYTOTO YeaoBeKa?)

IToroBoputs Bcelt KOMaHAOM C HUM, YTO HEIIPaBUABHO
IepeKAaAblBaTh OTBETCTBEHHOCTD ¥ OOBUHSATD APYTUX
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Keric No2

MOﬁI ﬂ,pyl" paCKpI/ITI/IKOBaA HOHbITKy Ha4dvaThb BeCTUn 6/10F
B I/IHTepHeTe.
dakT

(kpaTKOe He3011eHOYHOe OIVICaHIIe
COOBITIISN)

41 ©p12 paccTpoeH ero cA0BaMM, HO HUYETo eMy He

CKa3aAa
DMOIMM M1 SMOIIMOHAAbHAasI

peaxuyist
(4TO 51 IOUYBCTBOBAA M KaK
OoTpearnpoBa/ Ha CUTyalIo?)

51 Opla paccTpoeH,Tak KaK 0X1jad MOAAeP>KKM OT
0AM3KOIO UeA0BEeKa,
Nnreprperanmsa
(mpruMHa ®MOINM / DMOIIMOHAAbHAS
peaxiyist)

IToTpeGHOCTH 0400peHNst

IloTpeOGHOCTD
(Kaxast moTpebHOCTD CTOUT 3a DTOM
HMOLIMeNn?)

Cka3zaThb €My, 4TO MHE HEIIPpUATHO CABIIIIATh HE

AeﬂCTBMﬂ O6OCHOBaHHy10 KpPUTHUKY B MO aApecC

(Kax 51 MOTy yA0BA€TBOPUTD BTY
norpedHocTh? UTO cTOUT cAeaats?
Kax 0603HaunTh 9Ty IOTPEOHOCTD

AAsl APYTOTO YeaoBeKa?)




Harmmmre scce-pedpaexarmo. Temy BbI MOXKeTe BbIOpaTh 13 nAn
IIpeAJOXKUTL CBOIO. Bara Tema JoakHa ObITh CBs3aHa KOMMYHMKALVSIMIA
u/uan padotoii B komanze. Ilocae Harmicanist scce, TIpoBephTe C TIOMOIIIBIO
YeK-AVICTa, Bee AU KpUTepyy ObLAY CODAIOACHBL:

Kpurepnin

IlpucyrcrBue
KpUTepus

Br1 ykazaau Temy Bamero scce. Tema scce MMeeT OTHOIIEHNE K Pa3BUTUIO TMOKMX
HaBBIKOB

O

O6peM Bamrero scce MuHMMYM 300 - MakcuMyM 1500 caoB

CO,Zl,Gp)I(aHI/Ie BaIllero scce COOTBETCTByeT 3as1BA€HHOM TeMe

Barre scce cogepxxur BCTYILA€HMe: COAEeP>KUT oOlllee oIvicaHe
cAeAyIoIye YacTiu: BaIllell TeMBI, O3By4BaeT Ipo0aeMy, Ha
KOTOPVIO BBl OyA€Te OIMChIBATH;

OCHOBHasI 9aCTh: pacKphbIBaeT ! pa3BuBaeT
OCHOBHYIO €10, COAEP>KUT IIPUMePbI ¥ apTyMEeHTHI,
IIOAKPeTILASIONIe Ballly TOUKY 3PeHIs;

3aKAI019eHNme: CYMMIUpPYeT U pe3IOMIPYET ITYHKTBI B
OCHOBHOM 4YacCTM.

Barrre »cce pazaeaeno Ha aG3aribt

Bor IIpOBEepUMAN BaIlle HCCe Ha ITpeAMeT HaAN49N B HEM I'paMMaTNYeCKIIX 1
CTUAMCTUYECKMX OIIMOOK

Bamie acce siBasieTcs pe3yabTaTOM BallIMX COOCTBEHHBIX YMO3aKAIOUYEeHUI 11 He
3alIMCTBOBaHO

Ecau BbI cchlaaeTech Ha BHeIITHIE VICTOYHMKHY, yOeAUTeCh, 4TO cOOAI0AeHBI ITpaBuaa
LUTUPOBAHN

Barire scce HanicaHO B AaHHOM paOodeit TeTpaay, a He B OTAeAbHOM (aiile

Brr otipaBnan scce Ha MpoBepKy IIperojasaTeaio B 0003HaYeHHDIN CPOK CAaum

OlO0|OIO0]O0|0O10]0]0]0]|0



https://docs.google.com/document/d/1onOKChcDWB8nIRxtoYIuWOeiYoKd54RsGo6PTT1yJgU/edit?usp=sharing
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Tema acce:

1. KoncrpykrnsHas o6paTHa;1 cBa3b VS Kpuruka. Uro Sq)Cl)eKTI/IBHee?

B oTux monsTIASIX CymiecTByeT 0oabIIaAs IIyTaHuIa. HOHYA}IPHO MHeHIEe, YTO «KOHCTPYKTVIBHAI
O6paTHa}I CBsI3b» VI «KPUTHUKa» - CMHOHIMIMBI. O,ZI,HaKO YTO He TaK, Me>XAy HIMU €CTh
IIpMHONIINAaAbHAasA pa3HNUIIA.

Tepmun «oOpaTtHas cBA3b» O3Ha4aeT OTBETHYIO PeakIiIO A1000r0 4eA0BeKa Ha BHEIIIHNe
KOMMeHTapun. VIcxoas 13 noaydyeHHON OOpaTHOI CBSA3M, CHCTeMa KOPPeKTUpyeT CBOIO padorTy.
DTO He 00s13aTeAbHO KPUTUKA. DTO MOKeT OBITh II0A0KUTEeAbHOE BIledaTAeHne, KOHCTaTal /s
BaIlIVIX CMABHBIX CTOPOH. DTO MOXeT OBITh MOAYaAMBOe ACVICTBIE AU De3aelicTBIe.
IIpexparenue oOmieHns nocae KOHPANUKTa UAY HeyMepeHHO KpuTuku. OTcyTcTBue peakumun
3aJa Ha Ballle BrICTyILAeHue. [Ipy 9TOM HMKTO He BbICKa3bIBaeT KPUTUYECKUX 3aMedaHUl U YK
TeM Doaee He JaeT peKOMeHAaIuii 110 UcIIpaBAeHnIo cutyarun. ObpaTHast CBA3b B
KAaCCIYeCcKoM ee BUJe IpealiolaraeT, YTO OOBeKT caM ee OILIeHUT U IIpUMeT pellleHne, YTo
aeaatsb gaabite. Kpurnka sxe — O0cy>kAeHne/pa3dop 4ero-Amoo ¢ 11eAbI0 BBIHECTH OIIeHKY.
KaroueBoe oTamune Kak pas, 4To oOpaTHasl CBs3b IIOKa3bIBaeT OTHOIIIEHIe Ye10BeKa K
yeMy-A100, He CTaBsl HMKaKOM OlleHKM. TakKe KpUTHKa O4HOCTOPOHH:Is, OOpaTHasl CBs3b —
ABYXCTOPOHH:I, B i4eale OOpaTHYIO CBS3b 4aIOT 00e yJacTBYIOIVie CTOPOHBI APYT APYTY.
Kputuka He momoraeT A1045M HOHATH, HACKOABKO CAa>K€HHO OHU ABUTAIOTCA K Iean. A
oOpaTHas CBsI3b — IIOMOTaeT.

Y obpaTHOI CBsI3M €CTh HeKOTOpbIe IIpaBliaa, KOTOpble Hy>KHO cO0A104aTh, 4TOOBI pra0ex He
IIpeBPaTUACA B IPOCTYIO KPUTHUKY:

1. YmectHocTs. OO1IeHME TPOMCXOAUT CBOEBPEMEHHO I B Hy>KHOM MecTe. JKeaaTeabHO
0011aThCst KaK MOKHO ObICTpee 1ocae 00Cy>KAaeMBIX ITIOCTYIIKOB, KOI4a OHU aKTyaAbHbI U
cBexx B maMATH. «CeroAHs Ha COBEIlaHNI», a He «a BOT eIlle B IIPOIIAOM TOAY...».

2. JlobpoxkeaareabHOCTb. Heobxoaumo nogaep>kmBaTh CIIOKOVIHBIN, POBHBIN TOH Oeceapl, He
AOIIYCKaTh DMOIIVIOHAABHBIX BBICKa3bIBaHNIA.

3. Onopa Ha KOHKpeTHbIe (aKThl, a He Ha COOCTBeHHbIe YMO3aKAIOYeHM.

4. Konkpetnka. «2910 Oblaa KAaccHas IIpe3eHTalns!» — He TaKas I10Ae3Hasl peakls, KaK «JacTh
Ipe3eHTal M C IpuMepaMm Oblaa KaaccHas!». V1 oOe oHM He Takue I10Ae3Hble, KaK «4acThb
Ipe3eHTalM C IpMMepaMyl MHe O4eHb ITIOHpaBIAach, IOTOMY YTO IIOMOTAa MHe ObICTPO

BHUKHYTDH B CyTb TEMBI AOKAaJda U 3alIOMHUTb KAIOYE€BbI€ MBICAVI».

Jeaas BBIBOABI, OOpaTHasI CBA3b HAMHOTO D (peKTrBHee KPUTUKIY, [IOTOMY YTO OHa I1I03BOAsIeT







CaMOAI/IaTHOCTI/IKa Y4a9aCTHMKa ceMIHapa COKpaTa Q
Bamma PO4b B CEMIVIHape: Yy4acCTHVK ANAEP Ha6AIO,Z|,aTeAI)

O O O

Nuc : OIIEHITe CBOe yJacTiie B CETOASIIIIHEM CeMIHApe II0 CAeAVIOITUM KPUTEPISIM: 5 =
yq pe Y10 Kputep

OTAMYHO 4= XOpomo 3=ecTb HaJ 9eM HOpa6OTaTI) 2= KpUTH epM171 OTCYyTCTBOBa/

Kpurepnin

O1meHka

S npounTain(a) TEKCT, aKTHBHO ¢ HUM paboTaii(a) u caenan(a) 3apaHee
HEO0OXOTUMBIC 3aMETKH

A HpI/IIJ_IeJ'I/ IpulIa ¢ 3apaHee HpOpa6OTaHHLIMI/I BOIIPpOCAMHU I10 TCKCTY.

Bo Bpems cemuHapa s caenan(a) HECKOJBKO 3HAUMMbBIX JUISI JUCKYCCHH
KOMMEHTapHeEB.

S nenain(a) cCbUIKM Ha TEKCT, YTOOBI MOAJEP/KATh BBICKA3aHHYIO HJIEHO.

S 3anan(a) xots 661 OAMH XOPOILO C(HOPMYITMPOBAHHBIA U 3HAUUMBIN BOITPOC.

A monpocuii(a) Apyroro y4acTHUKA JTUCKYCCUU TOSICHUTH €r0/€€ MBICTb.

51 BeIcKa3as(a) MBICIB/UICIO, OCHOBBIBASCh HA KOMMEHTAPHUSAX IAPYroro y4acTHUKA,
nepedopmynupys / mepedpasupyo ero/ee.

S npurnaman(a) Apyrux y4acTHUKOB NMPUHATH yyacTue B Oecene.

$1 OTHOCHIICSI/OTHOCHIIACH K IPYTUM YYaCTHHKAM CEMHHapa ¢ MaKCUMaJIbHBIM
YBaXKEHUEM.

Sl BHUMATENBHO / aKTUBHO CIIyIIai (a) IPYTUX YYaCTHUKOB JIUCKYCCHH.

5] uzberain PE3KUX U TOKCUYHBIX KOMMCHTApPHUCB
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UYT0 1104y411.10Ch y MeHsI AydI1Ie BCErO:

Haa yem Mue crout ertie mopaboTats B Oy Ay1iem:

le,e 51 CMOTY ITPMMEHNTD HaBbIKI BEACHVIT AVICKYCCUIL B CBOEI >KVI3HIL:




NOABEAEM UTOIU

5 m3MeHeHI1, KOTOpbIe ITPOM3O0IILAY CO MHOJ Ha Kypce

3 BeI111, KOTOpBIe 51 MOTY JeAaTh celdac, HO He MOT JeAaTh paHblie

Y10 NoKa3aa0ch TPy AHBIM B Kypce?

= b

o '@




UYro yanBriao MeHs (BO MHe) 3a BpeMsI Kypca?

Y0 113 IOAy4eHHbIX 3HaHIA 11 HABBIKOB 51 Oy Ay IPUMEHSATDh B OyAy1riem?




CocraBurean pabo4den TeTpaam:

ApTOp 1 pyxoBoauteab Kypca Pomanenko HOamsa Hukoaaesna yulia_romanenko@itmo.ru
IIpennogaBateas Soft Skills 'odpman Oabra OaerosHa oogofman@itmo.ru

IIpennogaBaTeas Soft Skills @egoposa AnTonnHa Baagummposna avfedorova@itmo.ru
Awnzannep u naaocrparop Kysunenosa Anmna Ilasaosna

NHCcTUTYT MeXAYHapOAHOIO pa3BuTHsI M napTHepcTBa YHUBepcuteTr UTMO
/lomoHocoBa, 9, Cankr-IlerepOypr, Poccus, 191002
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	Text 24_1: 1. Конструктивная обратная связь VS Критика. Что эффективнее?
	Text 24_2: В этих понятиях существует большая путаница. Популярно мнение, что «конструктивная обратная связь» и «критика» - синонимы. Однако это не так, между ними есть принципиальная разница.

Термин «обратная связь» означает ответную реакцию любого человека на внешние комментарии. Исходя из полученной обратной связи, система корректирует свою работу.
Это не обязательно критика. Это может быть положительное впечатление, констатация ваших сильных сторон. Это может быть молчаливое действие или бездействие. Прекращение общения после конфликта или неумеренной критики. Отсутствие реакции зала на ваше выступление. При этом никто не высказывает критических замечаний и уж тем более не дает рекомендаций по исправлению ситуации. Обратная связь в классическом ее виде предполагает, что объект сам ее оценит и примет решение, что делать дальше. Критика же – Обсуждение/разбор чего-либо с целью вынести оценку. Ключевое отличие как раз, что обратная связь показывает отношение человека к чему-либо, не ставя никакой оценки. Также критика односторонняя, обратная связь – двухсторонняя, в идеале обратную связь дают обе участвующие стороны друг другу. Критика не помогает людям понять, насколько слаженно они двигаются к цели. А обратная связь  — помогает.
У обратной связи есть некоторые правила, которые нужно соблюдать, чтобы фидбек не превратился в простую критику:
1. Уместность. Общение происходит своевременно и в нужном месте. Желательно общаться как можно быстрее после обсуждаемых поступков, когда они актуальны и свежи в памяти. «Сегодня на совещании», а не «а вот еще в прошлом году…».

2. Доброжелательность. Необходимо поддерживать спокойный, ровный тон беседы, не допускать эмоциональных высказываний.

3. Опора на конкретные факты, а не на собственные умозаключения.

4. Конкретика. «Это была классная презентация!» – не такая полезная реакция, как «часть презентации с примерами была классная!». И обе они не такие полезные, как «часть презентации с примерами мне очень понравилась, потому что помогла мне быстро вникнуть в суть темы доклада и запомнить ключевые мысли».

Делая выводы, обратная связь намного эффективнее критики, потому что она позволяет понять восприятия чего-либо другими людьми, и улучшить конечный результат.
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